
iSpeakEASY Presents 

MANAGING DIFFICULT AUDIENCES AND 

PRESENTING CONTROVERSIAL TOPICS 

Participants will learn: 

 Tips to manage difficult 

meetings successfully 
 How to manage hecklers 
 To respond effectively to 

questions 
 Techniques to diffuse tense 

situations 
 Ways to determine when 

you are dealing with a “wolf 

in sheep's clothing” 
 Techniques for making your 

point 

iSpeakEASY offers 

workshops and 

individualized 

coaching to make your 

organization more 

effective. Call today for 

a no-obligation 

consultation. 

Get more from your words 

It Is Difficult To Present Controversial Or Unwanted 

Information 
 

If you have ever managed a meeting that is full of contrasting opinions, then 

you know it is difficult. When done properly, both the audience and agency 

leave feeling heard and satisfied (even if not happy) with the results. When 

done poorly, it is like throwing gasoline on a fire. Your credibility will be 

questioned and you will leave feeling terrible.  

 

This session provides techniques to help set up and manage difficult 

discussions while remaining in control of the situation and  ensuring 

everyone has the opportunity to speak. You will learn techniques to diffuse 

conflict before it occurs, keep your meeting on-track , and provide respectful 

dialogue that allows everyone to share their opinion.  

 

ethan@iSpeakEASY.net       (415) 342-7106        www.iSpeakEASY.net  

“Ethan is exceptionally talented at helping others overcome their fear of public 

speaking and helping them to thrive, not merely survive, in difficult environments.” 

Sarah Sweenty,  California Waterfowl Association 

 

We can all speak. Some have 

learned the art and science of 

speaking effectively. 



Your Instructor 

Ethan Rotman has been helping people improve their speaking skills 

for more than 25 years. He is a featured author in a national speaker’s 

magazine. 

“I’ve attended many workshops on public speaking in my 35-year career. This was the most 

useful.” - David Belitsky, Suisun Resource Conservation District 
 

“I’ve been using the workbook and speaking tips for my financial presentations and they have been 

very helpful reminders. My presentations have improved.”  

Laurie Talcott, CFO, Point Reyes Bird Observatory 
 

“You have been, in effect, a year’s worth of Toastmasters encapsulated into a couple of sessions.” - 

Clyde L. Schultz, DDS 
 

“The Speakers Academy was a rewarding and “eye opening” experience.  Ethan will teach you 

various ways to prepare and deliver your talk so you feel confident in your preparation and desired 

outcome. I highly recommend this program.”  

- Dr. Doug DeSalvo, Chiropractor 
 

“The workshop helped me get my business going. I got 6 new paying clients at my first 

presentation.” 

- Mort Cantor, Great Software Training 

Here Is What Others Say About iSpeakEASY... 

Polish Your Presentation Skills With iSpeakEASY 

ethan@iSpeakEASY.net   (415) 342-7106    www.iSpeakEASY.net

We provide Executive Coaching, Speech Writing, Seminars, and Workshops for 

individuals and organizations. Our job is to help you shine. 
 

Popular Workshops Include: 

  Effective Use of PowerPoint     12 Qualities of an Effective Speaker 

  Infomercials and Elevator Pitches    Technical and Scientific Presentations

  Office Communication       Video for Your Website 

Custom workshops available. Call for a no-obligation consultation. 


